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SURIECT: Mainrenanee Agreeiient Renewal
Mear Gunar:

As you realize, your currant Johnson Controls Planned Service Agrecment has an anniversary date of
Aupust 31, 2001,

We will continue with the changes that were made to the service contract in Necember, with additional
time for weekly troubleshooting of problem areas. | do thiuk we have made improvements by having Bob
Thompson at the Energy Plant weekly to review coneerns and answer any questions that the operalors
may bave. This benefils both of us by having the operators’ questions Laken care of on o weekly basis.

This contract will include the database management of on-golng changes to the control strategies, lraining
of the aperators while we are on-site. and seheduled Mctisys systems services, ncludiog the aperator
workstation and the NCMs. The pneumatics witl also be cheeked out twice a year. Repait time will be
ineluded in the contract, Repair parts will be billed outside of the contract.

I'his contract will be a 12-month contract from Septeriber 1, 2001 through August 31, 2002, with a total
price of THIRTEEN THOUSAND ONE HUNDRED FIGHTY EIGHT AND NO/1G0 DOLLARS
{$13.188.00).

As one of our valued customers, we thank you for vour continned confidence in Johmson Controls. To
ensure that your mainlenance continues uninterrupied, please sigh a copy of his letter and return it 1o us
prior o your antiversary date.

Should you have any questions, or it we may be of lirther service, please call [-800-363-3777, ext. 3303,

Sincerely yours, ACCEPTED BY:

JOHNSON CONTROLS, INC.
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Service Operations Maager
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