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TweetMy311 makes it easy to submit 311 service requests using

a smart phone and Twitter. It’s designed to work with the Open311

API being deployed by cities in the United States and Canada.

Currently, the service only works in the San Francisco

metropolitan area. As more cities adopt the Open311 standard, it

will be possible to enable TweetMy311 in those areas. You can

find out more about the Open311 standard and the initiative

behind it here.

TweetMy311 is currently in public beta – it’s free to use, but there

are no guarantees that it will always be available. To read more

about the Terms of Service for TweetMy311, go here.

One of the goals of this project is to learn more about building

Open311 applications, and to share that information with

developers that want to improve their communities by participating

in the Open311 project, or to build Open311 applications.

If you’d like to participate in the TweetMy311 project, contact the

project sponsor.
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