TECHNICAL SERVICE SUPPORT AGREEMENT %
ADDENDUM
Medlironic

PHYSIO-CONTROL
LF060204-10

Contract Number: PBO8X765

End User # 02903401 Bill To# 02903402

RAPID CITY FIRE DEPARTMENT RAPID CITY FIRE DEPARTMENT
10 MAIN STREET CITY FINANCE OFFICE

RAPID CITY, SD 57701 300 6TH STREET

RAPID CITY, SD 57701
This Technical Service Support Agreement begins on  5/1/2003 and expires on 4/30/2008.

The designated Covered Equipment and/or Software is listed on Schedule A. This Technical Service Agreement
is subject to the Terms and Conditions on the reverse side of this document and any Schedule B, if astached.

If any Data Management Support and Upgrade Service is included on Schedule A then this Technical Service
Support Agreement is also subject to Medtronic Physio-Control Corp.'s Data Management Support and Upgrade
Service Terms and Conditions, rev 7/99-1.

Price of coverage specified on Schedule A is $44,282,80 per term, payable in Annual installments.
This price represents an adjustment of $9,669.60 based on this contract's previous price of $34,613.20

Special Terms

15% DISCOUNT ON ACCESSORIES
17% DISCOUNT ON DATA MANAGEMENT PRODUCTS
15% DISCOUNT ON QUIK-COMBO ELECTRODES

17% DISCOUNT ON LP12 UPGRADES CUSTOMER COPY

Accepted: MEDTRONIC PHYSIO-CONTROL CORP. Customer:

By: By:

Title: Print:

Date: Title:
Date:

Purchase Order Number; PB08X765

Territory Rep: WENNS59 Customer Contact:
Hallam, Kevin Mike Thompson
Phone: 800-442-1142 x2470 Phone: 605 394-4180
FAX: 800-772-3340 FAX: 605-394-6754
Reference Number; N359-1753 Addendum
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MEDTRONIC PHYSIO-GONTROL CORP.
SERVICE ORDER TERMS AND CONDITIONS

TERMS
Medtronic Physio-Control's (“Physic”) acceptance of Customer’s Service Order is expressly conditioned on Customer’s assent to the terms set forth in this document

and its attachments. Physio agrees %o furnish the services ordered by Customer only on these terms, and Customer’s acceptance of any portion of the goods and ser-
vices covered by this document shall confirm their acceptance by Customer. These terms constitute the complete agreement between the parties and they shall gov-
ern any conflicting or ambiguous terms on Customer's purchase order or on other documents submitted to Physio by Customer. These terms may not be revised

in any manner without the prior written consent of an officer of Physio.

BEPAIR SERVIGES
If “Repair” services are designated, subject to the Exclusions identified below, they shall include, for the designated Covered Equipment, ali repair parts and materials

required, all required Physio service technician labof, and alt related travel expenses. For offsite (ship-in} services, units will be returned to Customer by Physio freight
prepaid.

INSPECTION SERVICES
If “Inspection” services are desighated, subject to the Exclusions identified below, they shall include, for the designated Covered Equipment, verification of proper

instrument calibration, verification that instrumnent mechanical operations and output measurements are consistent with applicable product specifications, performance
of an electrical safety check in accordance with National Fire and Protection Guideiines, ail required Physio service teshnician labor and all related travel expenses.

For offsite (ship-in) services, units will be returned to Customer by Physio freight prepaid.

DOCUMENTATION

Foliowing each Repair and/or Inspection, Physio will provide Gustomer with a written report of actions taken or recommended and identification of any materials
replaced or recommended for replacement.

LOANERS
If a Physio product is designated as a unit of Coveted Equipment for Repair Services and nesds to be removed from service to complete repairs, an appropriate

Loaner unit wilt be provided, if available, until the removed unit is returned. Customer assumes complete responsibility for the Loaner and shalf return the Loaner to
Physio in the same condition as received, at Customer’s expense, upon the earlier of the return of the removed unit or Physio’s request.

EXCLUSIONS

This Service Order does not include: supply or repalr of accessories or disposables (e.g., patient cables, recordet papet, etc.); repair of damage caused by misuse,
abuse, abnormal operating conditions, aperator errors, and/or acts of God; repairs to return an instrument to normal operating equipment at the time of initial service by
Physio under this Service Order; case changes; repair or replacement of items not ariginally distributed or instalied by Physio; and exclusions on Schedule B 1o this

Service Order, if any, which apply to Covered Equipment.

SCHEDULE SERVICES

Designated Repair and Inspections Services will be petformed at the designated service frequency and during designated service hours. Gustomer is to ensure
Covered Equipment is available for Repair and/or Inspection at scheduled times. If Covered Equipment is not available as scheduled and Customer requests
additional services to be performed or if Physio is requested to perform Repair or Inspection services not designated in this Service Order (clue to the nature of
services selected, instruments involved not being Covered Eguipment, request being outside of designated service frequency or hours, or application of the
Exclusions); Customer shall raimburse Physio at Physio’s standard labor rates less 10% (including overtime, if appropriate), plus standard list prices for related parts
and materials less 15%, plus actual travel costs incurred.

PAYMENT

The cost of services petformed by Physio shall be payable by Gustomer within thirty (30) days of Customer's receipt of Physio’s Invoice {or such other terms as Physio
confirms to Customer in writing). In addition to the cost of services performed, Customer shall pay or reimburse Physio for any taxes assessed Physio. If the number
or configuration of Coverad Equipment is altered during the Term of this Service Order, the price of Services shali be adjusted accordingly.

WARBANTY

Physio warrants Services performed under this Service Order and replacement parts provided in performing such Services against defects in maternal and workman-
ship for ninety (90) days from the date a Service was performed or a part was provided. Customer’s sole remedy shall be teservicing the affected unit and/or replace-
ment of any part determined to be defective, without any additional Customer charge, provided Customer notifies Physio of any allegedly defective condition within ten
{10) calendar days of its discovery by Customer. Physio makes no other warranties, express or impiied, including, without limitation, NG WARRANTY OF MER-
CHANTABILITY OF FITNESS FOR A PARTICULAR PURPOSE, AND IN NO EVENT SHALL PHYSIO BE LIABLE FOR INCIDENTAL,

CONSEQUENTIAL, SPECIAL, OR OTHER DAMAGES.

TERMINATION
Either party may terminate this Service Order at any time upon sixty (80) days prior written notice to the other, except that Physio may terminate this Service Order

immediately upon Gustomer’s faifure to make timely payments for services rendered under this Service Order. In the event of termination, Customer shall be obligated
to reimburse Physio for that portion of the designated price which corresponds to that portion of the Term and the scope of Services provided prior to the effective date

of termination.

DELAYS
Physio will not be liable for any loss or damage of any kind due to its failure to perform or delays in its performance resulting from any cause beyond its reasonable con-

irol, including, but not litnited to, acts of God, labor disputes, labor shortages, the requirements of any governmental authority, war, civil unrest, delays in manufacture,
cbtaining any required license of permit, and Physio’s inability to obtain goods from its usual sources. Any such delay shail not be considered a breach
of Physio’s abligations and the performance dates shall be extended for the length of such delay.

MISCELLANEQUS

a) Customer agrees to not empioy or offer empioyment 1o anyone performing Services on Physio’s benaif during the Term of this Service Order or for one )]

year following its expiration without Physio’s prior written consent.
b} This Service Order, and any related obligation of cther party, may not be assigned in whele or in part without the prior written consent of the other party.

c) The rights and obligations of Physie and Customer under this Service Crder shall be governed by the laws of the State of Washington. All costs and
expenses incurred by Physio related to enforcement of its rights under this document, including reasonable attorney’s fees, shail be reimbursed by

Customer.

Rev 7/99-1



MEDTRONIC PHYSIO-CONTROL CORP.

TECHNICAL SERVICE SUPPORT AGREEMENT

SCHEDULE A

Contract Number: PB08X765

Servicing Rep:
District:
Phone:

FAX:

Hallam, Kevin, WENN359
RCCKY MOUNTAIN
800-442-1142 x2470
800-772-3340

Fquipment Location:  RAPID CITY FIRE DEPARTMENT, 062903401

10 MAIN STREET
RAPID CITY, SD 57701

Scope Of Service POS Ship In Repair - 1 On Site Inspection per Year

Ref. Effective Expiration Total
Model Part Number Serial Number Line  Date Date inspections
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 30676047 1 5/1/2003 4/30/2008 5
BATTERY SUPPORT SYSTEM 2 VBS82-02-000009 30676055 2% 5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-003513 30762653 3 5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-003513 30766593 4 5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-003513 307663595 5= 5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-003513 30766596 6™ 5/1/2003 4/30/2008 5
Scope Of Service Ship Tn Repair - 1 On Site Inspection per year:M-F/8-5

Ref. Effective Expiration Total
Model Part Nutitber Serial Number Linge _ Date Date inspections
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 11675712 1% 5/1/2004 4/30/2008 4
BATTERY SUFPORT SYSTEM 2 VBSS2-02-000009 11757002 12" 5/1/2004 4/30/2008 4
BATTERY SUPPORT SYSTEM 2 UVBSS52-02-00000%9 11757561 13**  5/1/2003 4/30/2008 5
BATTERY SUPPORT SYSTEM 2 VBSS2-02-000009 31675174 14*  5/1/2003 4/30/2008 5
LIFEPAK® 10 804200-14 003227 g 5/1£2003 4/30/2008 5
LIFEPAK® 10 804200-49 039146 g% 5/1/2003 4/30/2008 5
LIFEPAK® 10 804200-28 018362 10%*  5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-000616 12091643 7 5/1/2003 4/30/2008 5
LIFEPAK® 12 VLP12-02-000021 10998260 18" 5/1/2004 4/30/2008 4
LIFEPAXK® 12 VLP12-02-000171 11558447 18™  5/1/2004 4/30/2008 4
LIFEPAK® 12 UVLP12029006 31242376 17 5/172004 4/30/2008 4
LIFEPAK® 12 AC/DC PA VLP12-06-000076 041811 18 5/1/2004 4/30/2008 4
LIFEPAK® 12 AC/DC PA VLP12-06-000076 041827 19**  5/1/2004 4/30/2008 4
LIFEPAK® 12 AC/DC PA VLP12-06-000076 041829 20%  5/1/2004 443012008 4
LIFEPAK® 12 AC/DC PA VLP12-06-000076 (341855 21%  5/1/2004 4/30/2008 4

*+ Denotes an inventory line that has changed since the last contract revision or addendum.
Reference Number: N59-1753 Addendum
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MEDTRONIC PHYSIO-CONTROL CORP.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 10 DEFIBRILLATOR/MONITOR/PACEMAKER

- Paddle repairs are included. (Paddle attachments are excluded; i.e. pediatric and anterior attachments),

- Auxiliary Power Supply included when listed on equipment inventory (Schedule A).

- Pacemaker repair is included.

- Case changes are excluded.

» Pacing and patient cables are excluded.

- FAST-PATCH® adapters and QUIK-COMBO™ pacing/defibrillation adapters are included.

- Medtronic Physio-Controi® Battery Support System included when listed on equipment inventory {Schedule A).
* Repair coverage for Medironic Physie-Control® ECG, Pacing and Defibrillation Simulators included.

Medironic Physio-Control® Battery Pak

- Customer retains the responsibility to perform the battery maintenance and evaluation procedures outlined in the
service manual and to replace batteries that do not pass the conditions outlined under "Discarding/Recycling Batteries."
Batteries failing to meet battery performance tests should be removed from service and properly discarded (recycted).

- If customer provides evidence that a Medtronic Physio-Control Battery Pak fails to meet the performance tests

noted above and/or the Battery Pak age exceeds 2 years, Medtronic Physio-Control shall replace said Medtronic
Physio-Control Battery Pak (like for like) i.e. FASTPAK. for FASTPAK, up to a maximum of 4 Medtronic Physio-Control
Battery Paks every two years (including prior Support Plan periods) per LIFEPAK®10 defibrillator/monitor/pacemaker
(listed on Schedule A). To assist in proper recycling and removal of low capacity batteries, replaced Battery Paks
become the property of Medirenic Physio-Control and must be returned at the time of exchange.

- Only batteries manufactured by Medtronic Physio-Control are covered under this Service Agreement. Any

batteries manufactured by other sources are expressly excluded from coverage under this Service Agreement.
Medtronic Physio-Control cannot guarantee the operation, safety and/or performance of our product when

operating with 8 non-Medtronic Physio-Control battery. Repairs and inspections performed under this Agreement
meet original equipment manufacturer’s product specifications only when operating with a Medtronic Physio-Control
battery. Any repairs, as determined by a Medironic Physio-Control Service Representative, resulting from the use of

a nen-Medtronic Physio-Contrel battery, will be billed at our standard list prices for parts and labor, including actual

travel charges incurred.

Reference Number: N59-1753 Addendum
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MEDTRONIC PHYSIO-CONTROL CORP.
TECHNICAL SERVICE SUPPORT AGREEMENT
SCHEDULE B

LIFEPAK® 12 DEFIBRILLATOR/MONITOR

- Battery Support System included when listed on equipment inventory (Schedule A).

* Battery Support System 2 included when listed on equipment inventory {Schedule A).

- AC Power Adapter included when listed on equipment inventory (Schedule A).

 DC Power Adapter included when listed on equipment inventory (Schedule A).

* Defibrillator paddle repairs are included (excludes internal, sterilizable and pediatric paddles),

- Communications and Patient cables are excluded.

+ PCMCIA Moderms are excluded.

« Therapy cables are excluded.

+ SpO2 Sensors are excluded.

+ Case Changes are excluded. -

- Discount of 17% from the field instalied list price for any current and/er future available LIFEPAK®12 upgrade is
included when installed by Medtronic Physio-Centrol Technical Services.

- Discount of 17% from list price for any Medtronic Physio-Control® Data Management product is included.
- Discounts may not be combined with any other special terms, discounts and/or promotions,

Medtronic Physio-Control Fastpak®, Fastpak 2, Lifepak SL.A and Lifepak NiCd Battery

- Customer retains the responsibility to perform the battery mainienance and evaluation procedures cutlined in the
operating instruction manual and to replace batteries that do not pass the conditions outlined under "Discarding/
Recycling Batteries.” Batteries failing to meet battery performance tests shouid be removed from service and property
discarded (recycled).

« If customer provides evidence that a Medtronie Physio-Control Battery Pak fails to meet the performance tests noted
above and/or the Battery Pak age exceeds 2 years, Medtronic Physio-Control shall replace said Medtronic
Physio-Control Battery Pak (like for like) i.e. FASTPAK for FASTPAK, FASTPAK? for FASTPAK?2, LIFEPAK SLA for
LIFEPAK SLA, or LIFEPAK. NiCd for LIFEPAK NiCd, up to a maximum of 4 Medtronic Physio-Conirol Battery Paks
every two years {including prior Support Plan periods) per LIFEPAK® 12 defibrillator/monitor {listed on Schedule A).
To assist in proper recycling and removal of low capacity batteries, replaced Battery Paks become the property of
Medtronic Physio-Control and must be returned at the time of exchange.

- Only batteries manufactured by Medtronic Physio-Control are covered under this Service Agreement. Any

batteries manufactured by other sources are expressly excluded from coverage under this Service Agreement.
Medtronic Physio-Control cannot guarantee the operation, safety and/or performance of our product when

operating with a non-Medtronic Physio~-Control battery. Repairs and inspections performed under this Agreement

meet original equipment manufacturer's product specifications only when operating with a Medtronic Physio-Control
battery. Any repairs, as determined by a Medtronic Physio-Control Service Representative, resulting from the use of

a non-Medtronic Physio-Conirol battery, will be billed at our standard list prices for parts and labor, including actual

travel charges incurred.

Lifepak®12 Software Updates

- If combined Repair and Inspection services are designated on the Technical Service Support Agreement inventory

for Lifepak 12 units, at the customer’s request, a Medtronic Physio-Control Technical Services Representative will
install Lifepak 12 software updates at no additional charge provided it is installed at the time of a regularly scheduled
inspection. In addition during the term of this agreement, where an assembly such as a printed circuit board must be
replaced in order to nstall the new software, these assemblies may be purchased by the customer at a 30% discount

off the current list price of a new assembly. Software updates requested to be installed at a time other than the regularly
scheduled inspection will be billed at $205 per unit per software update. The cost of the sofiware update will be billed
on a separate invoice,

- If Repair-Only services are designated on the Service Order inventory for Lifepak 12 units, at the customer’s request
a Medtronic Physio-Control Technical Services Representative will install a Lifepak 12 software update at a discounted
price of $205 per unit per software update. In addition during the term of this agreement, where an assembly such as a
printed circuit board must be replaced in order to install the new software, these assemblies may be purchased by the
customer at a 50% discount off the current list price of a new assembly. The cost of the software update will be billed
on a separate invoice.

* Discounts may not be combined with any other special terms, discounts and/or promotions.
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