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PREVENTIVE MAINTENANCE AGREEMENT | 25009

AGREEMENTNO,
customerno___ O

DAKOTA BUSINESS CENTER swcnveoum

P GEmTar Tar soluticns RENEWAL DATE;

NOTE: Copicr meter reading will be based on ane of the
following billing dates: 1s1, Rth, 15¢h or 22nd. Annual rencwal
date will be approximeataly one year from effective date.

306 East St Joseph, PO Brox 7343, Rapid Ciry. SD S7769-1353 605-342-8934/1-200-202-6034
800484 §246: Servics: 1. §00-292- 8511

102 3. Centrai Ave. Picree. SD 57501 605-224-8244/1)-800
ANNUAL | PRORATED | MONTHLY TR
MAKEMODEL SERIAL NUMBER ZONE | AMOUNT | AMOUNT | AMOUNT | COSWOOPY | ALLOWANCE | OVERAGE
T
FWM I the oo | .oo72 | 0000 | . 0078

W

_-M
SUBTOTAL:
TAX:

Special Instructions:  Supplies included-toner and developer X_Y(ioner PAMAR -y Y Ni
Staples ____Y(staples P/N#. ... )X . Sales Quote . RBeginning Copy Count,
By Dats.____ Other special instructions: .

Parson to contact for meter readings DQ&% Lowe phong 3 Y- G/&l s TOTAL:

il _ Preferred method: Call )X -Fax___ 3 E-mall ___

PARTS REFLACEMENT-Parts are checked for wear and replaced when necessary free of charge (Exeept for supplies and other consumable items.)
EMERGENCY SERVICE-Provided at no addidonsl charge during Diakota Business Center’s normal business howrs.

& apnvmal invoice reduces your administrative expense.
EMWMMﬁuble enginesring chunges designed o inmmvepuformmoeorreducemﬁoeﬁmearemued atno exiva cost when
dutermined applicable by Dakota Business Center. ‘
PERIODIC INSPECTIONS-Al necessary cleaning, lubrication and adjustments performed at appropriste intervals assures maximum performanse and minimuam

down-time.

THIS 1§ NOT AN INVOICE - After your signed approval, please return one signed copy to Dakota Business Center, An invoice will bemailed for your payment.
SEE TERMS ON THE REVERSE SIDE CUSTOMER AUTHORIZATION/INFORMATION

Customer hercby orders and Dukota Business Center  BILIING INFORMATION: SERVICE LOCATION (if &#ferea)

agress to provide maintenanae servica in aceord with the

terms and conditions specified in this agreement. ACT FHONE NO.
DAKOTABUSINESS CENTER = NAME
: . , ho
A 7 » A
'.c'J: y 5 0,
A e

DATE

AUTHORIZED BY
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TERMS FOR PREVENTIVE MAINTENANCE

(1) PERIODIC INSPECTIONS - Dakota Buginess Centor (DBC) shall pafmmwmﬁvaminmm inepections at appropriato intervals including all necessary
cleaning, Tubrication and adjustment.

(2) PARTS REPLACEMENT - Wom or damaged pars will be replaced atno additional charge. All supplies and consumsble paris pat coversd by this agreement
will be furnished al the prevailing rates and billed directly to the castemer, These jtams inchude but srenct restricted to ribbons, paper, inkets, batteries, Keys,
drawer inserts and other accessories. Fhe enstomer will use only authorized supplics in the operation of this cyuipment (tonor, developer, Masters, typlng

ciemcnts, electronic media).

(3) ENGINEERING CHANGES » Whore applicehle engineering changes which in DBC opinioa will improve the performance ofthe equipment shall be instatied
at no ndditional charge.

(#) RECONDIT ONING - When in DBC's opinion a shop reconditioning i necessary becanse nommel vepair and partyreplaccment cannot vaintain the oquipment
In satisfactory optrating conditian, DBC will submit a cost estimate of nesded repairs which will bein addition to maintenance charges. If the custosner doss

aot authorize such work, DBC may inmudiately terminate this agrecment with respest to such cquipment.

(5) SHIFT - If the cquipment is regularly ysed by more then 1 shift of personnel (40 hours per week) the annual maintenance cherge for the oquipment may be
increased by SD':: for cath additional shift or part heveof. Such additional charge shall not cutitle the customer to frac emergency servioe outslde DBC'S
normal buginess hours,

(6) EMERGENCY SERVICE « Shall be provided without additiona charge during DBC's normal business hours (8:00 am-5:00 pm Manday through Friday,
holidays excepted). Travel und labor time plus travel expenses will be charped at established ioudy rotes for serviccTendered ol the customer's request after
DB nomaal business hours. Service is provided beyend normal busineas hours subject to the availabitity of service personncl.

(7) CUSTOMER OBLIGATIONS - The customer will provide the following:

2} Nocessary environmental, electrical, power protection, communications and other necessary conditions for proper installation and operation of the
equipment,

b) Full and immediate AcCess of the equipment and program(s) to DHC ropresentative af the time of maintenance. The custommer wit] be billed for excess
walting tme (over 15 minutes) at prevailing rates.

¢) Adequate highting and working epace within reasonable dlstance of the vquipment for use by the DBC yepresentative,

d) Ensureall extemal plugs are in the corradt receptacle and equipment has necossary supplies for operation.

<) Back up for all software programs and dats ﬁlesincludingmovqypmwdwnwesmbecauseofaqmpmmﬁilum

{8) COVERAGE EXCLUSIONS -
8) Service ar repair from use not in accordance with instruction hy DBC/manufacturer, or the use of supplivs not meeting or exoeeding manufactarers

speciﬂeeﬂms- .

b Servioe or repalr roquired as ammammmmmummwwmmmwmum # DBC representative.

¢ Servict 0 1pair required wea yesult of fire, flood, nocident, sixike, abuse, customex neghigence, eleotrical service intenuption of flucmation, acts of God,
forcign materind entering the squipment or forced eatry,

d) Revisions in programs due to changes in customer requirements of 6% 1aws.

€) ing and software service/support.

f) lossof datadueto equipment filure.

g) Repair, replacement pants and labor caused by, srising from, velated to, oy made necessaty by opetating system or application software, firmware or other
programmed code internal or extemal to the covered equipment.

(9) TAXES - Theroshall be addad to themaintenance charges (inchuding eny zone charges) amounts cqual to uny taxes, however designated, levied or based on
such charges ov on this agreement or oo the servios rendered or parts gupplicd pursuant heretd, inctudinzstalemdlomlprivﬂeatorudsem or amowhtsin
Tieu thereof pid or payzble by DBC, in respect of the foregoing, exclusive however of taxcs based on net intome:

(10)TERMS AND RENEWAL - DBC will render initia) billing in advancs upon receipt of a signed copy of fhis agreement. Terms sye net ton days. This

ent shall be amomatically séif-renewing unless prior notice of tenmination is given in witing by either party not less then thirty days prior to any

renewal date. Rencwal prices are gubjectto change in accordance with then curvent prices. ‘Alterarions, aitachments or specifications changes may Tequint
an increase in maintenance rates.

(V))ACCEPTANCE of this agresment by PBCis confingent upon a satisfactory eredit report on the customer. Unless advistd to the conrary within fifteen days,
the custamer sy consider this agreement ta have been accepted by DBC as written. )

(12)WARRANTY - Dakota Business Cmterwmmtsﬂ:atﬂ:eequipmmﬁmdvﬁﬂ bemaintained in wmldngo:der,hawwer,bnc Goes notassureuninténpres

operation of the equipment and 15 not responsiblie for failure to render gervics dueto canse beyond its vontrol, DRC's obligation is limited 1o thevepair

replicenent of any cquipment oF parts w. ich do not conform t this warranty. 1n no ovent shall DBC and/or its represcnsatives bu liable for indirvect

incidontal or gonsequential daMages, The foregoing warranty is in tiew of all mawmummm«mm.m inTien of ull obligation:
ot implied warrantics of merchantability or fitness.

This agresment shall bo govemed by the law of the State of South Dakota.

It conatitutes fhe entire agreement betwecn the customer and DRC \\dthmyecttoihambjemmmhcmf,amdnorcpmmuﬁonorsmmmot expressed horet
shall be binding on DBC.




