Maintenance Agreement

Best Business Product, Inc.

LF121003-21

BRBP Rafs Mel Swanson

Contract Type
Copier Ul oupticator [V fax
Bill To: Rapid City Fire Dept Eqg. Located At:
Street: 10 Main St Street:
PO Box:
City: Rapid City City:
State: 8D State:
Zip Code: 57701 Zip Code:
PO #:
Contact: Rick Contact:
Phone: 394-4135 Phone:
Fax: Fax:
E-Mail: E-Mail:
Eq: IR3300 Serial #:
DADF H-1
Fin J-1
Toner / Ink Inclusive (Y/N): y
Staples / Masters Inclusive (Y/N): n
Matrix Code AAB

Zone: 1
Starting Date: 12/05/03
Expiration/Renewal Date 12/05/03

Minimum Base: State Mgr Initials
Copies Included in Base: NA R _Date
Excess Copy Rate: § 0.007000
Starting Meter:
Billing Cycle (Mo., Qtr., Annual): Monthly

Spedial Conditions: Please list any warranties, guaraniees or special provisions that go with this contract.

Any alterations 1o the contract must be initialed by the Service Managsr to be approved.
Failure to do so may result in condract being voided.

Please see roverse side for Terms and Conditions




Terms and Conditions

1) Best Busingss Products agress fo keep the herein listed squipment in operaling condiion and performing according o the
manufacturer's specifications as long as this agresment is kept continuausly in force and account balances kept within reason or 60 days
from dale of invoice.  BBP reserves the right to discontinue service and supplies if these terms are not met, Best Business Products
agreas to provide all the necessary fabor and parts to accomplish the above. During a normal service call, BBP techniclans wif perform
preventive inspections, deaning and Jubrication according to each machines Individual requirements.

2} Accassories and supply tems such a3 papar, staples, ribbons, toner, toner trays / bags, duplicator ink, or masters will not be provided
by BBP under this maintenance contract uniess explicitly spedfied. The labor and tme required 1o replace these items is coversd by this
agreement, providad thal spacial rips will not have to be made for this purpose,

3) itis understood thal the maching or machines to be covered by this agreement are in good mechanical condifion and working order at
this time, and that this agreement doss not cover service work which may be necessary to place therm in such condition.

4) The customer agrees not to allow repair or service of the equipment placed under this agreemant by anyone except the authorized
representatives of BBP, and will operate the equipment in conformance with the instructions of BEP and the manufacturer, Faiture to do
s0 is considersd to be abuse of the equipment. The customer also agrees to the right of BBP {o establish minimum standards for all
supplies and consumable items used by or in connection with the equipment,

5) BBP requires the use of quality surge protection devices, to insure proper equipment funclioning and refiability. Efectdcal fallure of your
squipment will not be covered by this agreement if it is not attached to a surge protection device that has been inspected andfor approved

by a BBP represantative,

&) In the event a customer's machine Is damaged by other than normal use, such as abuse, floods, fire or other acts of God, an estimate of
repairs will be submitted by BBP to the sustomer who shall have the option of approving such repairs in order to keep the maintenance
agreement in offect,

7) Service on this maintenance agreement will be provided at no extra charge during BBP’s nommal business hours. Howsver, if the
customer requires service outside of BBP's normal business bours, the customer agrees 1o pay BBE their current rate for such after hour
sevice.

8) BBP will render Initial billing in advance upoa receipt of a signed copy of this agreement. This agreement will be sutomatically renewed
for successive one-year periods upon receipt of yearly payment from the customer. Either party may withdraw a machine or machines
from any ONEwsar agraement by giving a 30 day prior written notice to the other parly. If service performed fo date, af standard rates,
has excesdad the cost of the service agreement, no refund will be made. If any multiple year contract is cancelsd by the coverad parly
there vdll be a 3 times average monthly charge assessed o the customer against the machine, On the expiration/renewal date listed on
the opposite side, BBP reserves the right ko increase the maintenance rate.

9} Thare will be added to the malntenance agresment oharges, amounts equal 1o any taxes however designated or levied by any level of
government or taxing authority, on these maintenance agreement chargas.

10) BBP raserves the right 1o cancel this maintenance agreement should the customer not meet any of the terms of this agresment or if
advanced age or environmental conditions render the equipment unsultable for proper maintenance,

1) Customer agress to nolify BBP if any change in ownership occurs and will, at that tme, make amrangements for termination of
agreement or the now owrer o take responsibility for this agreement,

12) BEST BUSINESS PRODUCTS, INC, ASSUMES NO LIABILITY FOR DAMAGES, ACTUAL OR CONSEQUENTIAL, ARISING FROM
OPERATION OR FAILURE OF OPERATION OF EQUIPMENT AND MAKES NO WARRANTIES WHICH EXTEND BEYOND THE
DESCRIPTION OF THE FACE MEREOF. CUSTOMER AGREES THAT THIS AGREEMENT DOES NOT IMPOSE ANY LIABILITY EOR
PROPERTY DAMAGE AND PERSONAL INJURY (INCLUDING DEATH), BEYOND THAT IMPOSBED BY LAW.

Customer hereby orders BBP maintenance service and BBP agrees to fumish such service for the equiprent listed
above in accordance with the terms and conditions hersin specified,

Customer Signature:

Customers Printed Name:

Today's Date:




