
My Waste App: 
Using new technology to reach customers and residents
Provide an alternative communication forum
Provide educational best practices



Challenge each of 
you to download 
our new
FREE
“My Waste” App

2

My Waste Apple My Waste Google



Mobile App allows 
residents to:
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Find Their 
Collection Days 
Legend for 
reminders and 
details
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Set Reminders
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Collection 
Requirements 
and Education
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Recycling 
Information



Recycling 
Education
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Yard Waste 
Collection 
Requirements and 
accepted materials
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Drop Off 
Locations
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Report a 
Problem



Website Plug-in found:
www.rapidcityrecycles.org



Users as of 
12/10/2015
One month.
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Users requesting 
notifications
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