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STAR Communities Is a 501(c)(3) nonprofit
organization that works to evaluate,

Improve, and certify sustainable
communities. We help cities and counties
achieve a healthy environment, a strong

www.S TARcommunities.org



STAR COMMUNITY RATING SYSTEM

The STAR Community
Rating System (STAR) is
the nation’s first
comprehensive framework
and certification program
for measuring local
sustainability. STAR was
built by and for local
governments.
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COMMON FRAMEWORK
FOR SUSTAINABILITY

How do we measure sustainability?
What does sustainability mean?
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STANDARD SET OF METRICS

How do we choose from all of the indicators and metrics

that are available?
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2012 Sustalnable City Report Card

The City of Minncapalis is committed 1o
citywide pconombs appartunity, sacial

L equality, and environmerntal sustalrabiliy.
For the sewenth year in a row, the Clty 1s
tracking pragress on 26 sustainabiity
Indicatars. Monitaring these Ingicators
Felps us wnderstand the state of our
cormmunity and Toous on what needs 10 be
done to presenve and enhance our

quality af e for future gereratisns.

Ta learn mipee about esch sustainability indicator ang what 5 being done

o achieve Minneapels’ sustainability goals, visit our new website:

wwwminrueapnlismn.gmfsustainahilityﬁndicatnrs




GAIN NATIONAL RECOGNITION

We need a certification program that challenges us

and leverages us forward, faster.




NEARLY 100 COMMUNITIES ARE USING STAR...
THAT'S OVER 40 MILLION PEOPLE!

* STAR-certified
@ &%%WHH%% using

STAR  or pursuing
certification



WHO IS STAR CERTIFIED?

Thirty-six communities have received a verified STAR
Community Rating since November 2013.

5-STAR Community

= Baltimore, MD = Northampton, MA = Seattle, WA

4-STAR Community

= Austin, TX = Dubuque, IA = Plano, TX = Tucson, AZ

= Broward County, = Evanston, IL = Portland, OR = Washington, DC
FL

= Burlington, VT = Louisville, KY = Raleigh, NC

= Davenport, IA = Memphis, TN = Tacoma, WA

3-STAR Community

= Albany, NY = Des Moines, IA = |ndianapolis, IN = Reading, PA

= Atlanta, GA = ElCerrito, CA = Lee County, FL = Riverside, CA

= Birmingham, AL
= Chandler, AZ
= (Cleveland, OH

Fayetteville, AR = Monroe County, FL
Fort Collins, CO Palm Bay, FL
Houston, TX Park Forest, IL

Rosemount, MN
Woodbridge, NJ



LEADERSHIP STAR COMMUNITY
PROGRAM

STAR Communities is now serving our 66" Leadership STAR Community!
Leadership communities continue to report that 1:1 support from STAR
staff is the highest value of program.

The Spring 2015 Leadership STAR Communities include:

Abington Township, PA Henderson, NV
Boise, ID lowa City, IA
Cambridge, MA San Antonio, TX
Columbus, OH Steamboat Springs,

CO
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THE STAR COMMUNITY RATING SYSTEM

Local leaders use the rating system’s menu of 7 goals and 44 objectives to
prioritize then measure progress across social, economic and environmental

Built Environment

Ambient Noise &
Light

Climate Adaptation

Economy & Jobs

Business Retention &
Development

categories.

Education, Arts &
Community

Arts & Culture

Civic Engagement

Health & Safety

Active Living

Natural Systems

Green
Infrastructure

Community Water

Greenhouse Gas

Green Market

Community Cohesion

Civil & Human Rights

Community Health &

Invasive Species

Systems Mitigation Development Health System
Compact & Greening the Energy Educatlolnal . . Emergfancy Natural Resource
Complete S Local Economy Opportunity & Environmental Justice Prevention & -
- upply ) Protection
Communities Attainment Response

Housing
Affordability

Industrial Sector
Resource Efficiency

Quality Jobs & Living
VWages

Historic Preservation

Equitable Services &
Access

Food Access &
MNutrition

Outdoor Air Quality

Infill & Redevelopment

Resource Efficient
Buildings

Targeted Industry
Development

Social & Cultural
Diversity

Human Services

Indoor Air Quality

Water in the
Envirenment

Public Spaces

Resource Efficient
Public Infrastructure

Workforce Readiness

Poverty Prevention &
Alleviation

MNatural & Human
Hazards

Working Lands

Transportation
Choices

Waste Minimization

Safe Communities




ALIGNS WITH STRATEGIC AND
LONG-RANGE PLANNING

\>_L</ STAR
( provides
pk]n PHX framework
for
The achieving
Connected =
Qasis
:® Yy STAR Goal
% Areas reflect
Core Values
in PlanPHX.
Prosperity Health Environment
fn
Outcomes
9 -O ﬂﬁ Jll 222U provide
metrics.
Connect Celebrate Our Di-  Strengthen Our Build the Create an Even More
People & verse Communities  Local Economy Sustainable Vibrant Downtown
Places & Neighborhoods Desert City
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Tools,
Plans Codes Operations Financing Partnerships Knowledge IPlanPHX POliCieS, and




PROVIDES OPPORTUNITY FOR INCLUSION,
COORDINATION & EFFICIENCIES

STAR Goals & Objectives

Industrial Sector Resource Efficiency ’.

— — _
Resource Efficient Public Infrastructure = Climate Adaptation
=

Business Retention & Development

/

Waste Minimization
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Indoor Air Quality Green Market Development
ive Livi \
. \ /
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Working Lands
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Built Environment, g .
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Historic Presewatlnn Green Infrastructure Natural Resource Protection
N

Arts & Culture Educational Opportunity & Attainment
Ambient Noise & Light

Community Water Systems
Infill & Redevelopment

Created with NodeXL by Maureen Smith



THE STAR FRAMEWORK

BROAD SUSTAINABILITY THEMES
7 GOALS WITH COMMUNITY-LEVEL

Example: Built Environment ASPIRATIONS

44 OBJECTIVES SUBCATEGORIES THAT MOVE THE

_ » COMMUNITY TOWARD THE GOAL
Example: Housing Affordability

108 OUTCOME MEASURES 408 ACTION MEASURES

Example: Demonstrate that 10% of units built Example: Require, incentivize, or
are dedicated as subsidized affordable housing subsidize creation of affordable housing

A
516 EVALUATION MEASURES USED TO ASSIGN “{STAR
POINTS COMMUNITIES

TooLs For
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ASSESSING &
RatING COMMUNITIES



COMMUNITY LEVEL OUTCOMES

Outcomes are community-scale results:
the measureable aim or purpose of each Objective
 Each Objective has between 1 and 4 Outcomes

« Outcomes are the quantitative measurement of an Objective
 An Outcome may have multiple parts or options
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LOCAL ACTIONS

Actions are the steps you take to
achieve the Outcomes. STAR has 9
Action Types:

PREPARATORY ACTIONS

Education and Outreach

Plan Development

Policy and Code Adjustment
Partnerships and Collaboration
Practice Improvements
Inventory, Assessment or Survey

IMPLEMENTATION ACTIONS
 Programs and Services

» Facility and Infrastructure Improvement
* Enforcement and Incentives
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WASTE
MINIMIZATION

Reduce and reuse
material waste
produced in the
community

15 points

EVALUATION MEASURE:
Community-Level Outcomes

Outcome 1: Total Solid Waste

Demonstrate incremental progress
towards achieving a 100% reduction by
2050 In total solid waste generated
within the jurisdiction that is disposed of
via landfill or incinerator.

Baseline Years to Reduction per
Year 2050 Year
2000 50 2.00%
2005 45 2.22%
2010 40 2.50%




WASTE
MINIMIZATION

Reduce and reuse
material waste
produced in the
community

15 points

EVALUATION MEASURE:
Local Actions

1.

Create a Waste Management Plan

Adopt specific product bans that will significantly
advance progress towards waste reduction goals

Create a public education campaign or a targeted
outreach effort for residents and businesses

Develop or participate in a regional coalition that
enhances jurisdiction’s ability to address waste
management targets

Implement incentives or enforce regulations
ensuring that residents and businesses work
toward reductions targets

Provide services to enable residents and
businesses to recycle and reduce their waste
footprint

Collaboratively create and run at least 2 targeted
recycling programs at key locations throughout the
community

Operate at least 2 specific waste management

nroarame far ~riticeal wwacta ctraarm thvwvnac foairind 1n



INNOVATION & PROCESS

Communities can receive additional credit in STAR for
demonstrating innovation and best practices outside of the
traditional 7 goal areas. Sections include:

IP-1: Best Practices & Processes _—_JNNOVATION

e Comprehensive Planning ' @
)

* Public Engagement

e Codes and Ordinances

IP-2: Exemplary Performance
IP-3: Local Innovation
IP-4: Regional Priorities

$S300¥uUd ®
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POINTS & SCORING

COMMUNITIES

Built Environment 100
Climate & Energy 100
Education, Arts & Community 70
Economy & Jobs 100
Equity & Empowerment 100
Health & Safety 100
Natural Systems 100
Innovation & Process 50
TOTAL 720

7\48’1" AR Toosron
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PURSUING STAR
CERTIFICATION
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CERTIFICATION LEVELS

To drive continuous improvement, STAR Communities manages a
certification program that allows communities to analyze their sustainability
performance based upon the Rating System. Certification lasts for 3 years.

Member STAR Community
A community that has expressed a commitment to the STAR Communities’ mission and is
using the STAR Community Rating System informally

Reporting STAR Community
Currently pursuing certification

Certified 3-STAR Community (200-399 points)
Recognized for sustainability leadership

Certified 4-STAR Community (400-599 points)
Recognized for national excellence

Certified 5-STAR Community (600+ points)
Recognized as top tier achiever in national sustainability Tr\:{/
<SSTAR

SUSTAINABILITY
TooLs For

ASSESSING &

RatING COMMUNITIES

COMMUNITIES



ABOUT THE LEADERSHIP PROGRAM

The Leadership STAR Community Program convenes a diverse mix of cities
and counties dedicated to pursuing certification in the STAR Community Rating
System. The program provides extensive support and training to help
jurisdictions get organized then gather and report data for certification.

Communities gain a faster and more effective start to reporting and certification
through structured education and support programs. Additionally, STAR staff is
there to support the community throughout the entire data collection and
verification process.

The Leadership Program is a transformative experience for communities — it
provides a springboard for civic engagement, cross-agency coordination,
integrated budgeting and performance management, partnerships with

Spring 2014 Leadership
Program Cohort at the
kickoff training in Fort
Lauderdale, FL.
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PROGRAM BENEFITS

The Leadership STAR Community Program was launched in 2014 and is based
upon our successful pilot program. The Fall 2015 Program will be the 4™ cohort
of Leadership Communities. The program runs for one year and includes the
following benefits:

= A 2-day in-person orientation workshop with other Leadership communities
» Adedicated STAR coordinator throughout the year

= One year of membership in the STAR network with STAR Member
Community benefits

= Ongoing educational programs and networking opportunities with other
Leadership communities

= A copy of the Technical Guide to the STAR Community Rating System

= Access to STAR’s customized online Reporting Tool to store and track
sustainability data

= Access to STAR’s on-call content experts and advisers
= Basic STAR PR media services to assist in local storytelling

= Verification of the community’s submission to receive an offigII/STAR

certification ‘ ‘STAR

= Recognition as a national sustainability leader COMMUNITIES

SUSTAINABILITY
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CERTIFICATION PROCESS
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TECHNICAL GUIDE TO THE
RATING SYSTEM

The Technical Guide iIs the how-to
manual to STAR. It includes:

= Data sources and step-by-step
Instructions for all STAR evaluation
measures

= Best practices & examples of
communities leading the way

= Submittal requirements for
certification

The Technical Guide comes with all
community subscriptions and is also
available for purchase at
www.STARcommunities.org. =

=STAR |
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STAR ONLINE REPORTING TOOL

: Educational o i
Community : Historic Social & Cultural
Arts & Culture Cohesion wﬁmtgt& Preservation Diversity
OUTCOMES ACTIONS
PROGRAMS AND SERVICES

9. Provide local financial assistance to low- and moderate-income ~— -\

homeowners, residents, seniors, and/or businesses vulnerable to rising TO p u rS u e Ce rtlfl Catl O n !
;iaels zf‘::;tgot;alues and maintenance costs associated with historic | CO mm u N |t| e S us e

Provide the name and a brief ! ! STAR,S Onllne
description of the program or service ap p I ICatI O n tOOI tO re po rt
Number of residents or businesses !

receiving assistance within the past 3 f . | O n eval U atl O n
. measures.

Deseribe the compelling 1 - 2 paragraph description
characteristics of the program or
service that advances progress
towards the desired Outcome(s)

SUSTAINABILITY
TooLS FOR

ASSESSING &

RatING COMMUNITIES

Date program or service was created | 1993 or before 3 | _ T!
or implemented ~ STAR
COMMUNITIES




e STAR COMMUNITIES

application for

e VERIFICATION

STAR Initial Verification

e e S PROCESS

30 — 60 days

Community
accepts
score?

Community
edits &
resubmits

STAR Final
Verification

Community
accepts
score?

Review with
Technical

Advispry Challenge to
Committee Specific Credits




THE IMPACT OF STAR
CERTIFICATION
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CATALYST FOR ACTION

Davenport, IA’s Hilltop Campus Village was close to meeting
the Compact & Complete Center designation; they reduced
travel speeds on Main Street to 25MPH and met the threshold.




Other examples:

 Memphis expedited adoption of the HUD supported

GreenPrint Plan

. Readlng PA adopted a Zero Waste Resolution and

organization

advance of verification

Reading seeks 3-star rating from nonprofit

By Carole Duran - Reading Eagle correspondent

READING - The Reading Environmental Advisory Council gg
application from Brian Kelly, executive director of ReDesign R

STAR, an acronym for Sustainability Tools for Assessing and |
by STAR Communities, a nonprofit organization. It works to hg
healthy environment, strong economy and sustainable future.

Kelly said Tuesday that the city's STAR application was submij
take up to 45 days for the city to be evaluated and given a rating

Rating points are given for ordinances and measurable initiative
community education.

The city hopes for a 3-star rating.

A T T 6 I . T W
Home About the Greenprnd Maloe ¥our Greenprini! Consortium Resounoes
=T
Final Plan I
The finsl CEIERPEMT 101572040 plan |y completel Lilot s i1 Facbalki

setstandding work by Conasrtium pariners and members of the pablic, i s witt T Mid-Scuth Plisgisial oo
EENPRINT 2015/7040, 1he firal Mid-South Regisnsd Greenpring and . 'Em-.“_-.
tha reglomal vislon plan dev X T

Graengprint Plans and Studies

the Subplanning Page Docurment + Final Plan

e Apgpendix ¢ he f i abir Below

city works to improve its STAR rating, Kelly said.

"Demonstrating increased access to the most vulnerable populations” will be a consideration as the

City Council's plan to pass a zero-waste resolution will also work to improve the rating.

The city has a goal of reaching a 100-percent solid waste diversion program by 2050,

SUSTAINABILITY
TooLs For
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WSTAR
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RATING COMMUNITIES



Los Angeles performed an initial assessment using our online

tools and anticipated a 4-STAR Community Rating was

achievahle

Plan goals include to:

PLAN * Pursue 3"-party
sustainable city
certifications

 Achieve a 4-STAR

Community Rating, by

2017

Yy © 2
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IDENTIFY GAPS & PRIORITIZE INVESTMENT

Seattle’s Equity & Environment Initiative

EQUITY & EMPOWERMENT

u EE-1: Civic Engagement
u EE-2: Civil & Human Rights

u EE-3: Environmental Justice
u EE-4: Equitable Services & Access
u EE-5: Human Services

u EE-6: Poverty Prevention & Alleviation

Gaps identified through STAR Certification
iInformed Mayor’s equity initiative

Local priorities include determining who is and
Isn’t benefiting from Seattle’s progress and
engaging people of color, immigrants and
refugees, low-income and limited-English
proficiency individuals in environmental
programs and impiementation

‘ Mayﬁ;“m}r‘ay‘s new plans for more
Seattle transparency, equity
105715
10710
5315
18.8 /20
124 /20

18.8/20




DEMONSTRATING CREDIT-
WORTHINESS TO BOND RATING
AGENCIES

A commitment to sustainabllity, performance
measurement, and continuous improvement demonstrates
forward-looking planning and management best practices
to bond rating agencies.

Debt &
Pensions .
oo WNSTAR

COMMUNITIES

Managemen

20%
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STRENGTHENING PLANS AND POLICIES

Cities like Tucson, AZ; Washington, DC; and Indianapolis, IN
have incorporated STAR'’s evaluation measures into adopted
General Plans, Sustainability Plans, and Annual Reports.

JULY 9, 2013, AS AMENDED M. U‘*IE “013 *
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STAR Community
Rating System into
Comprehensive
Planning

local compeherara plans are oien
iBcyhed tor e Sorma rexidn iy ois
ridiciked. Winle hey apabigh he
community'’s ideal vision lor e hutee,
complnint. thol e plans oo ohes
and op oo ha shall” withoet ey
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ard e public obke
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ETAR Communitias

LOopka 3, ME, Sl LN

Plano, TX and Phoenix,

AZ integrated STAR into

their comp and general
plans.
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FACILITATING REGIONAL DECISION

MAKING

Communities like Seattle and
King County, WA, Burlington
and Chittenden County, VT and
Las Vegas and Henderson, NV
are aligning performance
metrics, identifying ways to
streamline work and increase
results, and are coordinating
with funders and partners to
see results.

g ~
2@  CONVENE FOR GREEN 2015
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King County Metro Transit
Trips in Seattle, 2010

By Median Household Incorme,
Census Tract
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', 1Dot=10
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CELEBRATING SUSTAINABILITY
PROGRESS

Certification creates opportunities
to celebrate local sustainability
progress, and acknowledge all of
the partners that contribute to
local sustainability. It is also a
great media opportunity!




BRANDING SUSTAINABILITY
COMMUNITY-WIDE

Broward County, FL developed a 4-STAR Broward Branding
Toolkit to educate community partners and local leaders on
how to leverage the STAR rating to increase economic

pment onnartiinities

C ONG RATULA Tff],—"q,-‘ 3
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A Certified 4-5TAR Community

The Yery First County in the Mation 1o be Recognized for
Mational Excellence in Sustoinability

First 4-STAR County . — .
- i - Proud Certified
- In the “III_IIIII_I 4-STAR Community

LY
LT Ee3
&

on how we can celebrate our N = - s, G L o T *‘
new community-wide 4-5TAR rafing =
Hostad by
Mayor Barbara Sharief
Commissioner Knshin Jocobs
County Administrator Bertha Henry
4 STAR Breward Broward County successfully
Mexlcating Projessiarialy Mesting earned 436 points in the
Friday, September 19th * 8:30 am assessment, becoming the first R b T B e
Bmdﬂwnhwﬁ"n I Cniee Certified 4-ST.AR CDL.IFIII}" in the 4-STAR.Broward.org

L e nation on February [1,2014.



BUILDING A CULTURE
OF LOCAL SUSTAINABILITY

Evanston, IL is using STAR to build on past livability initiatives
and fully engage the community in “creating the most livable
city in America.”

Healthy Environment, Strong
Economy, Thriving Community

Evanston-
Strategic Plan Livability Plan
“Creating the Most ] Reduce Carbon
Livable City in America” Creatlng Emissions 20% by

the Most 2016
Livable City



EVANSTON'S LIVABILITY ACADEMY

Evanston’s Livability Academy will be
attended by all city staff, and then rolled
out to the community. Covers
sustainability and livability in Evanston
and asks participants:

“How does your work help make
Evanston the Most Livable City? What
else can we do to make Evanston the

o 75 staff per session
e 13 total sessions

e 3.5 hours each

e 6.5 minute video

e 31 presenters

« 6 TED talks

T))%o

W "’STAR

COMMUNITIES




IMPROVING TRANSPARENCY &
ACCOUNTABILITY
THROUGH PUBLIC FACING REPORTING

TUCSON, ARIZONA BEGISTERED COMMUNITIES

The City of Tucson joined the STAR network as a Pilot Community in
November 2012. As a Pilot, the community greatly helped to improve STAR
through a year-long testing and evaluation period of the STAR Community
Rating System and its associated tools and products.

Level of Achievement Elected Official

4-STAR Community Mayor Jonathan Rothschild
Date of Certification Contact

06/08/2014 Leslie Ethen

Population

580,000

A
REPORT PSTAR coVMUNTITES o

PRELIMINARY FINAL SCORE APPROVED FINAL SCORE EXPORT DATA

BUILT ENVIRONMENT . :
= 602.1/720 E 605.7/720 A Request

u BE-1: Ambient Noise & Light 15/5
u BE-2: Community Water Systems 15715 BUILT ENVIRONMENT CLIMATE & ENERGY ECONOMY & JOBS
n BE‘B: Compal:t & Complete cﬂmmunltles 10.6 /20 @ IN PROGRESS 88.7/100 @ IN PROGRESS 84.5/100 (@ IN PROGRESS 85.4/100
— BE-1: Ambient Noise & Light 4.7/5  CE-1: Climate Adaptation 14.6/15 EJ-1: Business Retention & 18.4/20
BE-4: Housing Affordability 22/15 Development

BE-2: Community Water Systems 14.6/15 CE-2: Greenhouse Gas Mitigation 20/20 EJ-2: Green Market Development 14.1/15



COMMUNICATING MORE EFFECTIVELY ON
SUSTAINABILITY
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FOR MORE INFORMATION

www.STARcommunities.org
INfo@STARcommunities.org
(855) 890-STAR

STAR COMMUNITIES STAFF:

Hilari Varnadore, Executive Director

Kristi Wamstad-Evans, Technical Director

Lacey Shaver, Community Engagement Manager
Aaron Lande, Operations & Member Relations Manager
Alex Helling, Technical Specialist
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