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Rapid City Report Card

• The National Citizen Survey 

– 500 jurisdictions

– Provides information regarding community:

• Quality of life

• Service delivery

• Civic participation

• Unique issues of local interest



Rapid City Report Card

The Goal?

Identify what Rapid City is doing right

and where improvement is needed.



Results

Overall

• Overall Quality of Life – Rated ‘excellent’ or 
‘good’ by 71% of respondents

• 79% believe Rapid City is a ‘good’ or 
‘excellent’ place to live

• 82% are ‘very likely’ or ‘somewhat likely’ to 
stay in Rapid City for the next five years



Results

Community characteristics 

• Most favorable rating:

– Opportunities to participate in religious or spiritual 
events or activities

– Opportunities to volunteer

• Least positive rating:

– Employment opportunities

– Amount of public parking



Results

Civic Engagement

• 28% have attended a meeting of local elected 
public officials or other local public meeting 

• 96% have provided help to a friend or 
neighbor

• 61% have volunteered time to a group or 
activity in Rapid City



Results

Local Government

• 65% rated the City Services as ‘good’ or 
‘excellent’

• 73% rated the overall impression of City 
employees as ‘excellent’ or ‘good’



Results

City Services

Key Driver Analysis
– Identifies services that have the greatest likelihood of 

influencing residents’ opinions about overall service quality

• Police Services

• Preservation of Natural Areas

• Economic Development



Results - Overall Community Quality
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Results – Community Design: Transportation
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Results – Community Design: Transportation
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Results – Community Design: Transportation



Results – Community Design: Housing
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Results - Community Design: 
Land Use and Zoning
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Results - Community Design: 
Land Use and Zoning
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Results – Economic Sustainability
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Results – Public Safety
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Results – Public Safety

21% 6%

11%

11%

27% 13%

21% 2%

31% 15%

31% 5%

23% 5%

Excellent Good  Fair Poor



Results – Environmental Sustainability
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Results – Environmental Sustainability

21% 6%

20% 3%

22% 5%

32% 8%

21% 8%

18% 7%

16% 2%

Excellent Good  Fair Poor



Results – Recreation and Wellness:
Parks and Recreation



Results – Recreation and Wellness:
Parks and Recreation
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Results – Recreation and Wellness:
Culture, Arts and Education
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Results – Recreation and Wellness:
Culture, Arts and Education
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Results – Recreation and Wellness:
Health and Wellness
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Results – Community Inclusiveness
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Results – Community Inclusiveness
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Results – Civic Engagement: Civic Activity
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Results – Civic Engagement: Civic Activity



Results – Civic Engagement:
Information and Awareness
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Results – Civic Engagement:
Social Engagement
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Results – Public Trust
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Results – Public Trust
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Results – Public Trust: 
City of Rapid City Employees
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Results – Policy Questions
The City has recently increased its efforts to revitalize the 

downtown area for economic development and tourism. To 
what extent do you support or oppose these efforts? 
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Results – Policy Questions
Please rate the job the City has done at controlling expenses 

during the current economic downturn.
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Results – Policy Questions
Rapid City’s 2012 Program uses sales tax money to pay for 

various projects and improvements in Rapid City (including the 
civic center, airport improvements and the Dahl Fine Arts 
Center). Please rate the job the City had done using the 

2012 Program funds. 
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Results

City Services

• 38 available comparisons to national 
benchmark

Rapid City Rated:

Above – 11

Similar – 19

Below – 8



Community - Above the Benchmark

• Ease of bicycle travel in Rapid City 

• Availability of paths and walking trails

• Shopping opportunities

• Safety in your neighborhood during the day

• Safety in your neighborhood after dark

• Environmental hazards, including toxic waste

• Quality of overall natural environment in Rapid City

• Opportunities to volunteer 

• Services provided by State Government 



City – Above the Benchmark

• Emergency preparedness

• Preservation of natural areas

• Sewer services

• Drinking water

• Recycling 

• City parks

• Recreation programs or classes

• Recreation centers or facilities

• Services to seniors

• Services to low income people

• Cable television 



Community - Below the Benchmark

• Overall quality of life in Rapid City

• Recommend living in Rapid City to someone who asks

• Variety of housing options

• Overall appearance of Rapid City

• Employment Opportunities

• Rapid City as a place to work

• Safety in Rapid City’s downtown area after dark

• Violent crime (e.g. rape, assault, robbery)

• Cleanliness of Rapid City

• Availability of affordable quality food 

• Openness and acceptance of the community toward people of 
diverse backgrounds

• Availability of affordable quality child care



City – Below the Benchmark

• Street Repair

• Street Cleaning

• Snow Removal

• Sidewalk Maintenance

• Amount of Public Parking

• Code Enforcement (weeds, abandoned buildings, 
etc.)

• Public Schools

• Crime Prevention

• Traffic Enforcement 

• Services provided by the City of Rapid City 



Results – Overall Quality of 
City of Rapid City Services



“When performance is measured,  

performance improves.  

When performance is measured and reported 
back,  the rate of improvement accelerates.“  

Thomas S. Monson


