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CITY OF RAPID CITY
TRAVEL REQUEST

Py | by fine /3 ~
Person raquesting travel __i il o trrd H?S:' Department_(__.{ (/i C..(LH"I W
I hereby request permission to travel for the following purpose; (Give specific nature of business and mterest of the City to

justify cost involved.) - . . -
AL Selicad of- Avena L}ao i tond

Fa .
List alt other City employees, if any, making the rip for the same purpose; (é.mr Y. H S hey

-

. f'l - e
Place of meeting or. destination; .| J_’Lj_('_%?f«‘_ )ik —
Date of meating _ A-tic,. Lz = 20 AN

Date trip to begin \j”;'\'u G f 52, Date trip will end Aq rare) |

Method of transportation reque@ted Aty J

Estimated transportation cost $ '7";(;}_4}()

Meals cyt OO0

Lodging b, days S9Y 00

Other ¢osts — description J*?J‘;jﬂ Srahon., —_ AR CD

Total estimated cost of Irip ) $ . B23% 00

Signed Date Date
(person requesting travel) {Department Head)

When the cost of the trip will exceed $500, per empioyee, this section must be signed.

fn accordance with the provisions of Rapid City ordinances and travel regulations, consent is hereby given for travel as
recuested in the foregoing application. Maximum cost of tip authorized is $

Approved: Date
Mayor

Y e PR A e dmp e e NP M e o T P MRS M e e b e e S e G e i e e v TG G e et S MW ey TS ST AW TR TR MR M S GU G MM R A Al SR m RKS A Bt e i

When the cost of the trip will exceed $1,500, per eveny, Council approval is requited.

Approved by Common Council on (Date)

White copy ~ WMayor Yelow copy ~ Finonce Gold copy ~ Department copy
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“IAIM is rore than jJust an education — it's 2 hands-on trainng
experience that you can gel nowhere glse.”

Darny Mialhewveson, CAM CACL G

fagpsestt Maprgisr, Pt kwivk ke 4

bk,

it

“Lemrning about new and innovative technelogles has hetped us
decrrase eapenditures and bacome mare envrgy-elficient and
environmentally friendly.”
Mark Zite, CAM CAQ. CAP
Gonevst Manager Stamiored Twan Rinks
Stamiord. Conn

1 (12 ARID-ice”

= e s mavings s by

Agvanced Nenebve Diying

“l abselutely recommend JAIM for 5o many reasons — the
wdutation coming Jrom people who implement the very
practices thay are teaching, the network of professionals all
over the nation, the ldeas generated from the sesslons. the
support matertals and the eredential gained that says you
took the time and effort to be good at what you do.”

e 5
Managameink (AIMMg 8 program o p N
t'he']gg Skating Instttte, For i Algws Swithee st CAP
- fafgTrmatidh o 1AM seminary gt Dmector of Shatiny Programs
“gehools, vight www.skatelslorg R foe Sponts

£ {872) 7358400
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Now more than ever,

ice arona professionals are discovering how an imvestinent
in iMM trainng pays dividends many times over, through

Each track includes three and 2 half days of concentrated
classroom instruction taught by leading experts in the ice arena
industey, Certification is earned upon passing 4 written exam at
the end of the school weak,

nerensed revenue, lower operating cosls ang 2 higher-quality
custamer experience

Augr. 1620 (Revister by Ay ') Tuition 55995 per certification track Nan mesmbers; 5795)
Lorbie pie of Areas Opeargtions

The CAQ course, which locuses on
the physical operation of an ce arena.

Cartdiaie of fione Management
The CAM course equips ice arens
managers wilh the critical skill set
neeged to meel (hor broad array

of chalienges. such as. creating

and suslaming a foval workforce:
sl ang policy adnmsiraton

Cerificata of frees Programming
The CAP track helps arena managers,
assistant managers and skabing angd

15 Breneficial for oparations manaters. hockey directors dovelop the cxpertise
budding supcrvisors angd guaeral and to manage 2 wide range of on- and ;
assistant managers, These classes provide  off-ice activilies. From planning,

the essential skills needed to keep scheduling. promoling and orgamzing
an arend safe and m compliance with 10 actually debvering the program. CAP
graduates are prepared to compilently
handle Lhe programiming cesponsitdities

progductvily and oroBt iz alion.
arpnag s hadutng: food and beverage:
putstanding Cuslomer service: sk
management: efleclve marfketing; and

regiations and building codes. Timely
lopics also provide 1he latast nformation

1
on Aechnology and mantenance <kills for — redqured to keep Uk o areng busy

busingss covelopment,

fomes ng hude

e ol arena managel

» Arepa stnedulmg

- Fioncial management

Raeilly marketing and advartising
Elu I rRsouecs managenent

sy ance and risk manaqement

SUNDAY

Regsiration \-4 pm,
Crigntation 4-4:30 pan,
Clasgroum A:30-6 fum.
Sociat G-7 pm.

Dinner {on your awn) 7 p.m,

Faculty under the diraction of
M Chair Rob MeBride. CAE,
and IAIM Director Jack Vivian, PD.

{_};;I{_‘I("I'\i SUEN QPClIcYs.

Topwce mclucs

+ Redde 0f aperator

» Gutdmg/orounds maintensnce

+ Eguipment opecations/mantenance

- Redrigeaiebicn thearyf princples

» Relogeration aperations/imamtenanc e

+ Energy managoment

Tvpical Daily Schediule

MONDAY-WEDNESDAY
Classronm B0 s,

Breok 10-10:13 &m,
Classroom 10:45 am-12:05 g,
Lunch {provided) 1205145 p.m.
Classroom 1:45-3:85 pam,

Break 215-3:30 p.m.
Classroom 3:30-5:20 pm,
Socil 5:30-6:30 pun.

Dinner (on your own)  6.30 pm,

s prafitable.

Topics oo

« Phitosophy of programming

« Leara-to-stkale classes

- Figure skaking programs

« Managimg ard promeling bockey prograons
« Customer service ang rétenton

» Employee vs inddependent conbactor

THURSDAY

Exam 8-3:30 awm,
Pack & check out 4.30 a.m,-Ngen
L.uneh {provided) Noon-1 pm.
Grduation ceremony L2 pm,

Sthedite sulyect b change withon! nelice

Fon wiore enforesation. o (0 wweslaioisiotg of 48 (9723 7358800




