GUARANTEED MAINTENANCE AGREEMENT
Sates Rep.

Annalee Margheim
Date 12/10/2008
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Note: Maintenance Pricing for color prints or coples is based on an average of 15% coverage of an 8 1/2 X 11 page and 6% for black. If average toner usage exceeds what is
necessary for 15% coverage, toner to support the additional coverage may be Invoiced in addition to the normal contract charges.

1. This agreement allows for an unlimited number of unscheduled mantenance calls, provided the calls are not a result of operator negligence or abuse
A & B Business Solutions responsibility with this agreement ceases if the aquipment covered s repaired or adjusted by any person other than an A & B technical
representative, or the supples used are not authorized or approved by A & 8 Business Solutions

2 Service shall be provided without additionai charge between 8 00 &.m to 500 pm Monday through Friday, excluding National holidays

3 The mamntenance sarvice pian includes afl necessary pass, labor and supplies as specified with the following exceptions:
a  Cassettes, master units, exit trays covers or any tem that is not refated to the electrofmechanical operation of the equipment
b Parts damaged by fire, water, other acts of nature, misuse or negligence on the part of the customer or operaters of the equipment
¢ Drum cartndges are considered supply items, not parts  Agreements include photoconductor unts unless otherwise specified.
d  Connectivity suppert beyond the intial 2 hours of support provided with the hardware installation.

4 "Service with supplies" agreements include toner and developer Paper. staples and freight require additional chargeg Freight = 6.9% of total monthly invoice
Monthly base involce will add up to propesed amount of $132 00 including the 6 9% freight

5 [tis the customerfuser's responsibility to provide power that meets the specific equipment needs as wall as proper senvice access spacearound the equipment

If either one or both of these conditions are not met, A & B Business Solutions reserves the right to apply addional charges to compensate for deficencies

or o suspend this pratection plan until the power deficiency is corrected andfor adequate service space (s provided

8 This agreement 1s for the above-specified period of time and is subject to annual price increases due n part to inflation, increased cost of parts, labor
or age of equipment All agreemants will be autematically renewad annually, unless written notice of cancellation 1s received 30 days in advance. Early termination
will result in penalties equaiing 50% of the value of the remaining period of the agreement based on an average monthiy billing
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