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CITY OF RAPID CITY

Street Division
Traffic Operations, Street, and Equipment Maintenance
300 Sixth Street
Rapid City, SD 57701-2724
Telephone: 605-394-4152
FAX: 605-394-1856
e-mail: don.brumbaugh@rcgov.org

MEMO
TO: Public Works Committee
FROM: Don Brumbaugh, Streets Division
DATE: October 26, 2005
RE: Service and Maintenance Agreement — Fleet Controller Software Package

Attached is the Service and Maintenance Agreement for our fleet maintenance software package. The
agreement requires approval of the Council.

We purchase this package when we see updates to the software package that are useful to our
operation. This is the third update to the software that we’ve purchased in the fifteen plus years we’ve
been using the program.

Should you have any questions, please contact either Dave McFarland or me at the Street Division at
394-4152.
Don Brumbaugh

Street Superintendent

cc: Karen Jones — PW Administrative Assistant
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CAROL ENGEBRIY E05-439-6770 p.t

SERVICE AND MAINTENANCE AGREEMENT

Subject to all torms of this Service and Maintenance Agreement, FLEET COMPUTING INTER.

NATIONAL, INC. (hereingfter “FC("), and Mm&b%__ Chereinafier

“CUSTOMER'), beating serial number BOZQG agree g follows;

I, This AGREEMENT applies 1o the FLEET CONTROLLER ™ software licensed to the
CUSTOMER by FCI, as il to in separate End User’s Softwate License Agroement,

Il ) .
I,  CUSTOMER agreesito pay ¥Cl. in udvance. u fee of § 25 tor service and maintenance
for one year provided in adcordonice with this Agreoment,

1L, This AGREEMENT Wi commence Z&e /; ZO{S{" « and witl continue in force

through The CUSTOMER will lave the option to tonew this AGREEMENT
ot the rates and terms b effect on the renewal date.

IV. FPCl will provide the following services to the CUSTOMER during the term of this
AGREEMENT:
u) Updates applicable to the CUSTOMER's specific version of FLEET CONTROLLER™™
software, within (the same operating environment for a specific version,
b) Telephone support for techuicul issues relating to errors in the axecutlon of tho CUS-
TOMER's deliverea version of FLEET CONTROLLER™ ar errors in the execution of
the updated versjons of CUSTOMER s specific vorsion of FLEET CONTROLLER™

V. This AGREEMENT | will continue in effect for the term indicated in (151) above, except that
termination of the Bnd Uger's Software Lisense Agreement in aceordance with that scparate agree-
mont will also operate to|terminate this AGREEMENT concurrently., All amounts pald I accor-
dance with this AGREEMENT are nen-refundable {n the cvent of such terinination.

CUSTOMER: FLEET COMPUTING INTERNATIONAL, INC,
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