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PREVENTIVE MAINTENANCE AGREEMENT

AGREEMENT NO

CUSTOMER NO., 4029
DAKOTA BUSINESS CENTER ...comn
WS SeEmtear Ty SHuTiens RENEWAL DATE:

NOTE:. Copier meter reading will be based on one of the
following billing dates: 181, 8th, 15th or 22nd.  Annual renewal
date will be approxmmately one year from effective date.

306 East St Joseph, PO Box 2343, Rapid City, SD» §7709-2353 605-342- 8034/1-800-292-8034

107 S. Centrat Ave. A Puerre. gD 5’7501 g?‘i _224.824.6/) 800454 -E246, Service: 1-600-292-6934
ANNUAL | PRORATED | MONTHLY COPY
MAKEMODEL SERIAL NUMBER. ZONE | AMOUNT | AMOUNT AMOUNT COSTICOPY ALLOWANCE OVERAGE
Sharp AR-M277 Coprer 46000423 1 $25.00 2000 012
Specisl Instructions:  Supplies incnded-toner and developer __ Y(toner PINR ). N;
Staples ___ Y(staples P/N# m) N. Sales Quots . Beginming Copy Covnt SUBTOTAL:
By___ Date . Other spacial instructions: ’ TAX:
Person to contact for meter veadings phone fax, TOTAL:
evmail . Preferred method: Call : Fax , E~maik.

PARTS REPLACEMENT-Parts are checked for wear and replaced when necessary fres of charge (Except for supplies and other consumable items )
EMERGENCY SERVICE-Provided at no additional churge during Dakots Buginess Center's normal business hours.
W-Ont smnual inveice reduces your sdministrative expease,

- Applicable engincering changes designed to improve performance or reduce service tine are fnstalled at no extra cost when

dctc:mlmcd applivable by Dakuta Buainess Center.
PERIODIC INSPECTIONS. All necessary cleaning, lubrication and adjustments performed at appropriute intervals assures masimum performaoce and minimum

down-time.
THIS IS NOT AN INVOICE - After your signed approval, please return onc signed copy to Dakota Business Center. An invoice will be mailed for your payment.

SEE TERMS ON THE REVERSE SIDE CUSTOMER AUTHORIZATION/ANFORMATION

ATION; CE LOGA
Customer hereby orders and Dakota Business Center BILLING INFORMATION SERVICE LOGATION (F diffcrent)
agrees to provide maintenance sexvics in accord with the  Benedict 394.4163
terms and condihions specified in this agreement. PURCHASE ORDER NO. CONTACT PHONE NO
RC City-Cirv Finavee Offics _Water Departpent
DAKOTA RUSINESS CEN NAME NAME
_300 6th Speet _609 Stecle Ave,
MAILING ADDRESS ETREET ADDRESS
__Rapud Ciry &D 37703 _Rapid Ciry SD STT02
CitY STATE ZIP ary STATE 7P

o DATE € \9
UT#‘ AUTHO%ZED BY
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TERMS FOR PREVENTIVE MAINTENANCE

PERIODIC INSPECTIONS - Dakota Busthess Conter (BC) shall perform preventive maintenance inspections at approprinte intervals including afl necessary
cleaning, fubrication and adjugtiment.

PARTS REPLACEMENT - Wam or damaged parts will be replaced at no additional charge. Al supplies snd consumable parts not covered by this agresment
will be furnished at the prevailing rates and billed directly to the customer. These jtemns include but are not restricted to ribbons, paper, inkers, balteries, keys,
drawer insorts and other acesssorics. The custorer wil) use only suthorized suppliss in the operation of tis equipment (tover, developer, mastets, typing

elements, clectronic media).

ENGINEERING CHANGES - Where applicable engineering chavges which in DBC opinion wiil improve the perforrnance of the equipttient shall be instalied
at no additionsal charge.

RECONDITIONING » When in DBC's dpinion & shop recenditioning is necessary because nommal repair and parts replacement cannot maintain the equipment
in satisfactory operating condition, /BC will submit a cost astimate of needed repairs which will be in addition to maintenance charges. If the customer does

not authorize such work, DBEC may immedistely terminate this agreement with respect to such equipment

SHIFT « If the squipment iz regularly used by more than | shift of personnel (40 hours per week) the annual maintenance charge for the equipment may be:
increased by 50% for each additioval shift or part hereof. Such additional charge shall not entitle the costomer to free emergency service ouvtside DBC's

nomnnal business hours.

EMERGENCY SERVICE - Shall be provided without additional charge during DBC's porma} business hours (8:00 am-5.00 pm Monsday through Friday,
holidays excepted). Travel and labor time plus travel expenses will be charged at estublished hourly rates for service rendered at the customer’s request after
DBC's normal business hours. Service is provided beyond notmal buginess hours subject to the availability of service personnel.

CUSTOMER OBLIGATIONS - The customer will provide the follewing:
Necessary snvironmental, electrical, power protection, communications and other gecessary conditions for proper installation ard operation of the

equipment,

Full and immediate aceess of the equipment and program(s) to DBC representative at the time of maintenance. The customer will e billed for excess
waiting time (over 15 migutes) at prevailing rates.

Adequate Lighting and working space withity reasonsble distance of the equipment for use by the DBC representative.

Ensure sll externa) plugs are in the correet receptacte and eqoipment bas necessary supplies for operation,

Back up for all sofware programs snd dats files including recovery procedures necessary becauss of equipment failure

COVERAGE EXCLUSIONS -
Service or repalr from use not i aceordance with instruction by DBC/manufacturer, or the use of supplhes not meeting or eXceeding manufacturers

specifications

Service or repair required as a result of moving, reinstallation, repair or adjustments made by other than 2 DEC representative.

Service or repair required ag a result of fire, flood, accidant, strike, abuse, customer negligence, cleetricat service interruption of fluctuation, acts of Ged,
foreign material entering the equipment or foreed entry.

Revisions in programs dne to changes in istomer requirements or tax laws

Programming and software service/support

Loss of date due to equipment failure.
Repait, teplacement parts and labor caused by, arising from, related to, or made necegsary by operating system or application software, firmware or other

programuned code intemnat or external to the covered equipment.

TAXES - There shali be added to the maintenance charges (including any zone charges) amounts equal to any texes, howsver designated, levied or based on
stch charges or on this agreement or on the serviee rendered or parts supplied pursusnt hereto, including state and Jocal privilege or excise taxes or amounts in
Heu thereof pmd or payable by DBC, in respeet of the foregoing, exclusive however of taxes based on net income,

10) TERMS AND RENEWAL - DBC will render initial billing 1n advance upon receipt of  signed copy of this agreement. Tertus arc net ten days. This

sgreement shall be automatically selfrenewing unless prior notice of termination ig given in writing by cither purty not Jess than thirty days prior to any
renewal date. Renewal prices are subject 4o change in sacordance with then current prices, Alierations, attachrents or specifications changes may reguire

an increase in mantensnee rates.

1D ACCEPTANCE of this agreement by DBC iy contingent upon & satisfactory credit report on the customer. Unless advised to the contrary within fifteen days,

the custorner may consider this agresment to have been aceepted by DBC as written.

12)WARRANTY - Dakota Business Center warrants that the equipment listed will be maintained in working order, however, ©DBC does nof assure uninterrupted

operation of the cquipment and s not tesponsible for failure to render service dus to cause bayond its control. IVBC's obligation is limmited to the repair or
replacement of any equipment or party which do not sonform t this warranty. In mo event shall DBC nodfor its representatives be hable for indirect,
incadental or consequential duneges. The forcgoing watranty is in Heu of all other warranties expressed, implied or statutory, and m lisu of all obligations

or wnplied warranties of merchantability or fitness.

‘his agreement shall be govered by the law of the State of South Dakots

 constitates the entire agreement betwean the customer and DBC with respect to the subject matter hereof, and na representation or statesnent not expressed herein
hall be binding on DBC,



