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W Beredy subnul specications wnd otinates hae
Advanced Weighing Systems. Inc. (AWS) proposes to furnish the City of Rapid City Landtill with the followin
miintenance support plan trom January 1. 2003 to December 31, 2003

Carolyn Trautman

e

Software Support:

AWS will provide City of Rapid City Landfill users with unlimited tetephone support for 2 TransAct sottware
heenses This includes remote dial-up access using pcAnywhere. In addition. AWS will provide tree sottware

updates made 1o the sofiware during the course of the maintenance contract. Also included with this contract is the

br-annual maintenance disk program. Twice a year AWS sends out a disk to update your critical svstem tiles

these files will better aid our support personnel. This contract ensure
needed most

s users will receive priority service when 1t is
The tollowing services are offered at a 20 % discounted rate:

On-site support

Software Release Upgrades

Moditied and Customized Reports

Sotteact does ot cover the cost of on-site services provided by AWS or otie
sihiect v additional Pilling This includes deviations from AWS standard proce
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complere m accordance with the above specilications. 1or the sum ol

__One Thousand Two Hundred and 00/100

aanent o be made s tobiaws

o Netsn days- (Invoices will be sent out the first week of January 2003)
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