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November 20, 2002

OVERVIEW

Recently the City of Rapid City requested a quote for web site hosting services for the web site,
www.rcgov.org. The following is a proposal from Frankenfeld Associates to provide web site
hosting for the City of Rapid City.

ASSUMPTIONS
The following assumptions were made during the creation of this proposal.
e The site being hosted will be very similar to the current site that exists for www.rcgov.org.
e The content of the site will be maintained by personnel employed by the City of Rapid
City, using products similar to DreamWeaver, and will be accessed using the FTP
protocol.
e Approximately 25 different users will need to be able to update portions of the web site,
but may or may not have access to update the entire site.
« Approximate disk space required for the current web site is approximately 390
megabytes.
The City of Rapid City will set up and maintain e-mail accounts linked to the site.
Two additional domain names are also pointed to the City of Rapid City web site: 1)
rcgov.net and 2) rcgov.com.

S,

ABOUT FRANKENFELD ASSOCIATES

Our commitment is to the overall effectiveness of your site. We build web sites that do something.
Whatever objectives you have for site visitation, usefulness and interactivity will form the basis for
our development approach. Throughout the development period, we promise to make sure you
have a thorough understanding of the process so you can make well-informed choices and end
up with exactly what you want.

For more information about us and to see samples of our work, see our web site at
http://design.frankenfeld.com.
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WEB SITE HOSTING OVERVIEW

Table 1 below shows pricing for a hosted web site.
Table 1 - Hosting Quote

Service

Monthly Fee

Setup Charge

Web Hosting Package
50 Mb Disk Space
FTP Access
Microsoft Front Page Access
ASP Scripting
5 E-mail Addresses
Unlimited Virtual E-mail Addresses
3 Gb bandwidth
Microsoft Access Database
10 Mb SQL Server Database
Monthly Web Statistics

2 hours of labor @ $50/hour

Setup for approximately 25 FTP user accounts.
Purchase WS_FTP Server software $390

$69.95

$500

Additional DNS entries
www.rcgov.com - $5/month
www.rcgov.net - $5/month

$10

Waived

Additional Disk Space -~ 340 Mb
Estimated required disk space: 390 Mb
Normal price: $10/month for 20 Mb - $1

870 .

70/month

Waived

Total

14795

$500

Table 2 below shows additional options that can be added to the above hosting package.

Table 2 - Additional Options Quote
Service Monthly Fee Setup Charge
Additional Add-on Services
SQL Server Database (10 Mb) $15.00 $30.00
Additional POP E-Mail Address $2.00 $5.00
E-mail to Fax $3.00 $5.00
E-mail to Pager $3.00 $5.00
Additional DNS Entries $5.00 $5.00
20 Mb Disk Space $10.00
1 Gb Bandwidth $8.00
Web Statisitics $10.00 $10.00
Domain Name Registration $15/year
Thawte Certificate Registration $199/year

Support, maintenance and development for the web site will be billed at the rates shown below in
Table 3. Hours are billed in quarter hour increments and invoices are sent out monthly.

Table 3 - Labor Rates

Service Rate
Web Page Construction - $50/hour
HTML and ASP Scripting

Web Site Consulting

Web site maintenance and support.

Graphics Design $75/hour
CGl Scripting $90/hour
(Perl, C, C++, Visual Basic)

Database Design and Programming $90/hour
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PROPOSAL ACCEPTANCE
The items quoted in this proposal are valid for 45 days.

By signing below you indicate your intent to purchase services from Frankenfeld Associates. This

is not a binding contract, it simply provides us with the needed assurance to proceed with

software acquisition, installation, and setup.
CITY OF RAPID CITY ATTEST:

Proposal Accepted By: Date:
Mayor

Finance OTTicer (SEAL)

Frankenfeld Associates
Representative: Date:

Send payments to:
Frankenfeld Associates
PO Box 8194

Rapid City, SD 57709
FAX: 605-348-8452
Phone: 605-348-8441

We accept Mastercard and Visa payments.
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