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PREVENTIVE MAINTENANCE AGREEMENT

AGREEMENT NO.

' LF080101-06

CUSTOMER NO.

DAKOTA BUSINESS CENTER .~~~ . 14

N cemnter Ffeor soluticons

RENEWAL DATE:

NOTE: Annual renewal date will be approximately one year
from effective date on one of the following billing
dates: 1st, 8th, 15th or 22nd

306 East St. Joseph, POBox 2353. Rapid City, SD 57709-2353 605-342-8934/1-800-292-8934
102 S. Central Ave., Pierre, SD 57501 605-224-8246/1-800-454-8246; Service: 1-800-292-8934
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Periodic Inspections Will Typically Oceur

PARTS REPLACEMENT-Parts are checked for wear and replaced when necessary free of charge (Except for supplies and other consumable items.)
* EMERGENCY SER VICE-Provided at no additional charge during Dakota Business Center's normal business hours.

REDUCED EXPENSES-One annual invoice reduces your administrative expense. -

ENGINEERING IMPROVEMENTS-Applicable engineering changes designed to improve per.

determined applicable by Dakota Business Center. i

PERIODIC INSPECTIONS-All necessary cleaning,

time.
THIS IS NOT AN INVOICE - Afier your signed approval, please return one signed copy to Dakota Business Center. An invoice will be mailed for your payment.

CUSTOMER AUTHORIZATION/INFORMATION

formance or reduce service time are installed at no extra cost when

lubrication and adjustments performed at appropriate intervalsassures maximum performance and minimum down-

SEE TERMS ON THE REVERSE SIDE

) BILLING INFORMATION: SERVICE LOCATION (if different)
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TERMS FOR PREVENTIVE MAINTENANCE

(1) PERIODIC INSPECTIONS - Dakota Business Center (DBC) shall perform preventive maintenance inspections at appropriate intervals including all
necessary cleaning, lubrication and adjustment.

(2) PARTS REPLACEMENT - Worn or damaged parts will be replaced at no additional charge. All supplies and consumable parts not covered by this
agreement will be furnished at the prevailing rates and billed directly to the customer. These items include but are not restricted to ribbons, paper,
inkers, batteries, keys, drawer inserts and other accessories. The customer will use only authorized supplies in the operation of this equipment (toner,
developer, masters, typing elements, electronic media).

(3) ENGINEERING CHANGES - Where applicable engineering changes which in DBC opinion will improve the performance of the equipment shall
be installed at no additional charge.

(4) RECONDITIONING - When in DBC's opinion a shop reconditioning is necessary because normal repair and parts replacement cannot maintain the
equipment in satisfactory operating condition, DBC will submit a cost estimate of needed repairs which will be in addition to maintenance charges.
If the customer does not authorize such work, DBC may immediately terminate this agreement with respect to such equipment.

(5) SHIFT - If the equipment is regularly used by more than 1 shift of personnel (40 hours per week) the annual maintenance charge for the equipment
may be increased by 50% for each additional shift or part hereof. Such additional charge shall not entitle the customer to free emergency service

outside DBC's normal business hours.

(6) EMERGENCY SERVICE - Shall be provided without additional charge during DBC's normal business hours (8:00 am-5:00 pm Monday through
Friday, holidays excepted). Travel and labor time plus travel expenses will be charged at established hourly rates for service rendered at the customer's
request after DBC's normal business hours. Setvice is provided beyond normal business hours subject to the availability of service personnel.

(7) CUSTOMER OBLIGATIONS - The customer will provide the following:

a) Necessary environmental, electrical, power protection, communications and other necessary conditions for proper installation and operation of the
equipment,

b) Full and immediate access of the equipment and program(s) to DBC representative at the time of maintenance. The customer will be billed for excess
waiting time (over 15 minutes) at prevailing rates.

¢) Adequate lighting and working space within reasonable distance of the equipment for use by the DBC representative.

d) Ensure all external plugs are in the correct receptacle and equipment has necessary supplies for operation.

e) Back up for all software programs and data files including recovery procedures necessary because of equipment failure.

(8) COVERAGE EXCLUSIONS -
a) Service or repair from use not in accordance with instruction by DBC/manufacturer, or the use of supplies not meeting or exceeding manufacturers

specifications.
b) Service or repair required as a result of moving, reinstallation, repair or adjustments made by other than a DBC representative.
¢) Service or repair required as a result of fire, flood, accident, strike, abuse, customer negligence, electrical service interruption of fluctuation, acts of
God,
foreign material entering the equipment or forced entry.
d) Revisions in programs due to changes in customer requirements or tax laws.
¢) Programming and software service/support.
f) Loss of data due to equipment failure.
g) Repair, replacement parts and labor caused by, arising from, related to, or made necessary by operating system or application software, firmware or
other
programmed code internal or external to the covered equipment.

(9) TAXES - There shall be added to the maintenance charges (including any zone charges) amounts equal to any taxes, however designated, levied or
based on such charges or on this agreement or on the service rendered or parts supplied pursuant hereto, including state and local privilege or excise
taxes or amounts in lieu thereof paid or payable by DBC, in respect of the foregoing, exclusive however of taxes based on net income.

(10) TERMS AND RENEWAL - DBC will render initial billing in advance upon receipt of a signed copy of this agreement. Terms are net ten days.
This agreement shall be automatically self-renewing unless prior notice of termination is given in writing by either party not less than thirty days
prior to any renewal date. Renewal prices are subject to change in accordance with then current prices. Alterations, attachments or specifications

changes may require an increase in maintenance rates.

(11) ACCEPTANCE of this agreement by DBC is contingent upon a satisfactory credit report on the customer. Unless advised to the contrary within
fifteen days, the customer may consider this agreement to have been accepted by DBC as written.

(12) WARRANTY - Dakota Business Center warrants that the equipment listed will be maintained in working order, however, DBC does not assure
uninterrupted operation of the equipment and is not responsible for failure to render service due to cause beyond its control. DBC's obligation is
limited to the repair or replacement of any equipment or parts which do not conform t this warranty. In no event shall DBC and/or its
representatives be liable for indirect, incidental or consequential damages. The foregoing warranty is in lieu of all other warranties expressed,
implied or statutory, and in lieu of all obligations or implied warranties of merchantability or fitness.




This agreement shall be governed by the law of the State of South Dakota.
It constitutes the entire agreement between the customer and DBC with respect to the subject matter hereof, and no representation or statement not

expressed herein shall be binding on DBC.



STATE AGENCIES: Tiem numbers and a brief description must be used when ordering from this contract.

Purchasing Digital Copier

PURCHASING INSTRUCTIONS: All purchases made by State agencies, institutions and Universities,
from this contract, MUST be entered on the DBS accounting system and a reguisition must be routed through
Gloria Schultz, Central Duplicating Administrator at 1320 E Sioux Ave., Pierre, SD 57501. Central
Duplicating Administrator will approveé and route all requisitions to Purchasing and Printing. Information en
requisitions should also include number of employees using digital copier, number of copies used per month
and contact person.name and telephone number. Descriptions, prices and vendor numbers are entered on the
DBS accounting system and should default when requisitions are created.

&  Academic agencies under the direction of the Board of Regents are not required to route requisitions through the Central
Duplicating Administrator.

& For rental instructions sec pages 7 and 11.

< Maintenance to include all parts, Jabor, mileage, per diem, toner, developer, fuser agent, reclaim bottles, staples and/or all other

consumables with the exception of paper. The contractor will provide maintenance for the life of the machine and continuc cven if

the vendor no longer has a currenl contract,

16 copy per minute machine
Sharp AR 161
Maintenance .015 per copy

Sharp Elcctronics Contract Number: 13002

Open for Commodity | Description Brand | Model Date Price
Challenge | Code Reviewed
Date )
December | 6003801] Digital Copier, 250 sheet paper drawer, 16MB memory, AR 161 1390.00
15. 2000 16 copies per minute. Maintenance .015 per copy.
Copier Accessories
60047052 Automatic Documnent Feeder (ADF) Sharp 325.00
60047053 Paper Bank (500X 2) .60 %X 2. Sharp 525.00
60047054 Paper Bank (500X 1) 260 | Sharp 295.00
60047055 Cabinct Sharp 56.00
50 sheet ByPass (included) Sharp
GO047056 Electronic Sorter Sharp 326.00
Printer Accessorics
&0047057 Network Interface Card, Ethemnet Sharp 784.00
60047058 Token Ring Sharp 550.00
60047059 Fax Expansion Kit Sharp 1018.00
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